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Focus AReEaA CLEANING PACKAGE

Thank you for choosing our Focus Area Cleaning Package. This service is designed for clients who
would like professional cleaning assistance in a specific area of their home without booking a full-
home cleaning service.

Our goal is simple: to focus our time and attention on the areas that matter most to you, while
providing clear expectations about what can be accomplished during your appointment.

PACKAGE DETAILS

Price: $135.00 + HST

Service Time: 3-Hour Minimum
Supplies & Travel: Included

This package is a great option for:

Kitchens

Bathrooms

Laundry rooms

Living rooms

Home offices

Condos and apartments

Seniors needing assistance with specific tasks
Post-party cleanup

One or two priority areas that need extra attention

How THE SERVICE WORKS

Before your appointment, we'll ask you to choose the area you'd like us to focus on. This allows our
team to arrive prepared with the appropriate supplies and a clear understanding of your priorities.

Examples of focus areas include:

Kitchen

Bathroom

Laundry Room

Living Room

Home Office

Basement Recreation Area

Please note: This package is intended for a specific room or pre-determined area and is not a whole-



home cleaning service.

WHAT CAN BE ACCOMPLISHED IN 3 HOURS?

Every home is different, and the amount completed during your appointment will depend on:

The size of the area

The overall condition of the space
The amount of cleaning required
Any add-on services requested

For example, a lightly used kitchen may allow time for additional tasks, while a kitchen that hasn't
been cleaned in some time may require the full 3 hours to address your priority cleaning needs.

Because of these differences, we recommend identifying your highest-priority tasks before your
appointment.

ADDITIONAL [IME

If more time is needed, additional cleaning hours may be available at $50.00 per hour.
Please keep in mind:

e Additional time is subject to our team's schedule and availability.

e Additional hours cannot always be guaranteed on the day of service.

e |If you believe your requested tasks may require more than 3 hours, please discuss this with us
when booking.

WHAT'sS INCLUDED

Depending on the area selected, services may include:

KITCHEN CLEANING

Countertops cleaned and sanitized
Sink and faucet cleaned

Cabinet exteriors wiped down
Appliance exteriors cleaned
Backsplash cleaned

Floors vacuumed and mopped
General tidying of the work area

BATHROOM CLEANING

Tub and shower cleaned
Toilet cleaned and sanitized
Sink and countertops cleaned
Mirrors polished

Floors cleaned

General surface cleaning

LiviNg AREAS, OFFICcESs & OTHER RoowMms

e Dusting accessible surfaces
o Cleaning high-touch areas
e Vacuuming and mopping floors



® General tidying and surface cleaning

SERVICES NOT INCLUDED

To ensure clear expectations and avoid surprises, the following services are not included in the Focus
Area Cleaning Package:

Full-home cleaning

Emptying cabinets, drawers, or pantries and returning contents afterward
Organizing personal belongings

Moving heavy furniture

Moving large appliances

Cleaning behind appliances

Interior oven cleaning

Interior refrigerator or freezer cleaning

Specialty cleaning services not arranged in advance

OpPTiIONAL ADD-ON SERVICES

The following services may be added to your appointment for an additional charge when requested in
advance:

Interior oven cleaning

Interior refrigerator cleaning

Interior cabinet or pantry cleaning
Additional cleaning time ($50/hour)

IMPORTANT INFORMATION ABOUT ADD-ON SERVICES
We want to ensure there are no surprises and that expectations are clear before your appointment.

Add-on services are charged separately from the Focus Area Cleaning Package and are not included
in the base package price.

Please note that while add-on services have an additional cost, the time required to complete those
services is still performed during your scheduled appointment.

For example:

If you book our 3-hour Focus Area Cleaning Package and add an interior refrigerator cleaning, you will
be charged for both the Focus Area Cleaning Package and the refrigerator cleaning add-on. The time
spent completing the refrigerator cleaning will take place during your scheduled service time.

Because add-on services require dedicated time and attention, they may reduce the amount of time
available for your selected focus area unless additional hours are arranged.

If your goal is to have both your focus area and add-on services completed thoroughly, we may
recommend booking additional cleaning time at $50.00 per hour, subject to availability.

Our goal is to be transparent about how appointment time is allocated so you can make the best
decision for your home's needs and avoid any misunderstandings on the day of service.

How To PREPARE FOR YOUR APPOINTMENT

To help us make the most of your scheduled time, we recommend:

v Choosing your focus area before booking



V' Letting us know your top priorities in advance
v Removing fragile or valuable items from the area

v Ensuring clear access to the space being cleaned
v Advising us of any add-on requests before your appointment

OQur COMMITMENT TO YOU

The Focus Area Cleaning Package is designed to provide affordable, professional cleaning assistance
for the areas that matter most to you. By concentrating on one predetermined space or task, our
team can maximize results within the time booked while ensuring expectations are clear from the

start.
We appreciate the opportunity to serve you and look forward to helping you maintain a clean,

comfortable home.

MTR Cleaning Group
Professional Cleaning, Exceptional Results.



